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“Our ambition is to be the largest and most profitable 
privately owned family business in India.” T

he story of Apeejay Surrendra is a story of a strong and 
resilient family. A family whose roots have spread from 
Jalandhar, Punjab to geographies across the globe...  
a family that has grown from a 100 people in 1910  

to embrace over 43,000 in 2009… a family that has endured  
pain and hardship, shared good times and laughter… to arrive at 
where it is today.

I write this introduction with a deep sense of gratitude to my elders 
and my extended family who have given my sisters and I, the love 
we needed to grow as individuals and the desire and perseverance  
to drive our business to greater success.

I want to dedicate my efforts to the memory of my father  
Surrendra Paul and my brother Anand Paul who have inspired  
me to be the best I can be in anything I do. In keeping with their  
high ideals, I am happy to report that the Apeejay family has 
shown leadership in all aspects of its operations, financial  
performance and corporate governance.

In the pages that follow, I invite you to witness the remarkable 
milestones we have achieved so far and the exciting vision that 
guides our future.

It isn't often that a group gets to celebrate a hundred years of 
existence. I’m privileged to be a part of my family’s story and 
honoured to be taking its legacy forward.

Karan Paul 
Chairman 
Apeejay Surrendra Group



“It gives me pleasure and satisfaction that the bearers of the 
Apeejay legacy are continuing to lead the Apeejay Surrendra 
Group with passion, determination and great humility.”

ver the past 40 years, I have seen the Apeejay Surrendra 
Group grow through change, challenge and opportunity.  
I believe I am in many ways, the bridge between the  
past and the present, the old and the new, a legacy  

and a vision.

Our founder, Pyare Lal, his sons Jit Paul and Surrendra Paul and their 
families built the Apeejay Group on a firm foundation of business 
ethics. During the early years of Indian independence, they committed 
themselves to driving the engines of our fledging economy. Their 
integrity, hard work and dedication to the nation built the Apeejay 
legacy. Now, the new generation of the Paul family has taken that 
commitment forward to evolve the Apeejay Surrendra vision.

This generation of leadership has as its mandate globalisation of  
the Apeejay Surrendra brand and a focused execution of the Group’s 
corporate social responsibility. Today, we witness India’s ascendancy  
to a position of global pre-eminence. While business has been the  
key beneficiary of the nation’s economic upswing, prosperity is yet  
to reach all its people. We recognise that it is the responsibility of 
businesses like ours to lead the way and give back in ample measure.  
From the welfare of our co-workers, their dependants and the  
communities within which we operate… to education, health and  
empowerment of women, children and the disabled; becoming active  
partners for positive change is an integral part of our centenary goals.

I feel proud of how far we have come and how much more we plan  
to do. It gives me pleasure and satisfaction that the bearers of the 
Apeejay legacy are continuing to lead the Apeejay Surrendra Group 
with passion, determination and great humility.

Shirin Paul 
Chairperson Emeritus
Apeejay Surrendra Group
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Dating back to 1864, Apeejay Tea Group gardens are among the oldest in  
India but our approach to tea management reflects progressiveness. We are 
currently undertaking an aggressive uprooting and replanting programme to 
reinvigorate our gardens for enhanced bush productivity. Our factories are 
being continuously modernised and upgraded with best-in-class machinery 
and facilities. Recognising the ongoing contribution of the plantation worker, 
Apeejay Tea Group is closely involved with its 40,000-strong workforce  
and their dependants. The welfare of our plantation communities remains  
a core priority and is reflected in multiple social welfare programmes initiated  
in and around our estates. 

Quality consciousness and efficient process control has enabled Apeejay Tea 
Group to stay competitive and provide better value to its customers. We sell  
to bulk markets through the domestic auction sale system and increasingly to 
international customers directly. Our clientele includes major buyers in the UK, 
Germany, Russia, Iran, UAE and Pakistan, amongst others. Our premium teas 
are the pick of international customers, like Unilever, Tetley, UK; Tazo, USA 
(supplier to Starbucks, worldwide) and Typhoo. It's a matter of great pride for 
us that Harrods, London has appointed Apeejay as its sole India partner for 
sourcing Indian Teas. An exclusive collection of our single-estate teas, Sessa, 
Khobong and Pengaree are on Harrods' prestigious shelves.

peejay Tea Group directs its operations through Apeejay Tea Limited 
Empire & Singlo Tea Plantations and Kharjan Tea Estate. We are the 
third largest tea company in India and amongst the leading producers 
of tea in the world. With 17 estates spread over 50,000 acres in 

Assam, we produce close to 25 million kgs of premium tea annually.

All our gardens follow internationally benchmarked safety, quality and ethical 
standards. As active participants of the Ethical Tea Partnership and Ethical 
Trading Initiative, we commit to responsible business practices in tea. We have 
received HACCP (Hazard Analysis and Critical Control Points) certification for 
implementing a systematic preventive approach to safety throughout the tea 
cultivation and processing stages. In partnership with our suppliers and growers, 
we have adopted the Quality Assurance Programme (QAP) of Typhoo, the 100 
year old UK tea brand we acquired in 2005, to enhance ethical awareness and 
continuously improve working conditions in our gardens. The result has been 
progressive and sustainable compliance extending from food safety to the 
environment. Khobong and Budlabeta, Apeejay Tea Group gardens adhere to  
the standards of Fairtrade. Certified by FLO-CERT GmbH (the certification body 
of Fairtrade Labelling Organisation International), we continuously strive to 
favourably impact the quality of life of garden workers, bringing to them a host  
of economic, social and environmental benefits. 

We aim to affect a 
substantial increase in  
total yield and overall tea 
production, year on year. 
We will also ascend the tea 
value chain by consolidating 
our retail business and 
aggressively entering new 
markets around the world.

Tea
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Tea
Pengaree Estate, Assam The fertile
soil and abundant water of the rich
Brahmaputra Valley produces a
remarkable cup of orthodox, golden,
broken orange pekoe tea. 
Khobong Estate, Assam (next page)
A Fairtrade certified garden.



The unique histories of our 17 
estates in Assam make for an 
unusual and varied selection of 
superior teas.

Kharjan  
Brisk with golden red cup

Ghoirallie  
Grainy and bright liquored

Sessa  
Cup that cheers

Muttrapore 
Aromatic, brisk with golden cup

Hapjan 
Bright, golden yellow cup

Suffry  
Golden falls

Dhulapadong 
Champagne smoothness

Talup  
Full-bodied and malty

Budlapara 
Neat leaf and aromatic

Hokonguri 
Good, value for money cup

Pengaree 
Aromatic Assam special

Khobong 
Flowery with distinct character

Napuk 
Well-worked leaf with golden yellow cup

Budlabeta  
Fresh and full of life

We have developed a keen ability to 
anticipate global trends and deliver 
regional preferences. From a range of 
tea varieties, blends and flavours to 
our own retail brands and Typhoo…



...we continue to focus on global expansion and strategic 
growth. From plantation to retail, we are vertically 
integrating our businesses to rapidly establish ourselves 
amongst future leaders in tea.

Moving up the value chain and responding to customer preference, in 2000, 
Apeejay Tea launched its own labels Mantra and MahaMantra into the Indian 
retail space. In 2005, we embarked upon our global retail strategy with  
the acquisition of Typhoo, a 100 year old brand and UK’s 3rd largest tea label. 
Typhoo was India’s second largest global FMCG buy-out and the 7th biggest 
corporate takeover by an Indian company, at that time. With a portfolio of 12 
brands and over 400 products, Typhoo is exported to 40 international markets. 
Our rollout strategy for India leverages Typhoo’s international retail experience  
to access the robust domestic market for hot, cold and lifestyle beverages.

Typhoo UK and Associated Brands

Glengettie 

Heath & Heather 

Lift 

Melrose’s 

Typhoo Decaf 

Fresh Brew

Ridgways

Typhoo QT 

Typhoo

London Fruit & HerbTyphoo Creations 



Typhoo is synonymous with the English tea drinking 
experience. From one brand launched way back in  
1903 to an exciting basket of popular tea varieties, 
Typhoo has captured the imagination of the European 
consumer for over a hundred years.

Typhoo
Since its inception in 1903, Typhoo has indulged tea enthusiasts the world over. 
Britain's favourite cuppa for the past 100 years, Typhoo has grown from being the 
first brand to sell ready packaged tea to a global household name in tea today. 
Always sensitive to the needs of its customer and the demands of retail, Typhoo 
has recently refreshed its packaging and relaunched its impressive range of teas  
in the UK and across all markets. The new Typhoo is complemented by a fresh 
commitment to go beyond tea and reach more communities through promotion  
of sport. Typhoo's novel Sports For All project is an initiative to make sports more 
accessible to disabled men, women and children in the UK. Partnering with the 
Federation of Disability Sport, Typhoo will fund the training of at least 500 
community coaches across the UK to give the differently abled opportunities  
to pursue a variety of sport.

In 2008, Typhoo made its foray into India. Defining the changing tastes and 
preferences of the urban Indian consumer, Apeejay Tea Group introduced into 
India a select range of Typhoo Teas, including Fruit Infusions, Flavoured Teas, 
Premium Classic Assam Teas and Green Tea. Manufactured at a world class hub 
located in Kolkata, Typhoo's domestic marketing and distribution network is being 
aggressively expanded to make its teas available to more consumers across India.

Typhoo Advertisement Typhoo was 
originally created by a Birmingham 
grocer, John Sumner who was inspired 
by his sister, Mary's regard for the 
curative properties of his unique blend  
of tea.

New Typhoo Packaging (next page) 
Fresh and vibrant, Typhoo's new 
packaging of diverse tea products 
reflects the changing tastes of 
customers worldwide.



Shipping
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Shipping
The past few years have seen Indian shipping ride the high wave. A booming 
freight market, the favourable introduction of tonnage tax and a robust backing
of fiscal incentives have created an industry surge. Seizing opportunity, we 
have entered into two joint venture projects to set up greenfield Shipyards at  
a proposed 500 acre site at Geonkhali, West Bengal and a land area of 1,050 
acres at Bhadrak, Orissa. Both locations will have state-of-the-art ship building 
and repair facilities to manufacture and maintain up to 3,00,000 DWT, VLCC 
class vessels and off-shore jack-up rigs for global markets. 

Further extending our portfolio to value added services, we will enhance 
logistical support through an efficient and completely integrated delivery 
mechanism at two joint venture greenfield Logistics Parks of 90 acres in West 
Bengal and 30 acres in Orissa. We believe our Shipyards, Logistics Parks and 
value added services will enable us to offer complete integration thereby 
providing even better value to our customers.

Dry Bulk Cargo Ship Supported by 
efficient port services at Haldia, our ships 
complete full discharge within 48 hours.

peejay Shipping is amongst the largest privately held shipping 
companies in India. Established in 1948 in response to the burgeoning 
opportunities of India’s post independence economy, we pioneered 
new trade routes and are founder members of the East Coast West 

Gulf Conference Line. Over the years, we have steadily grown our fleet, built 
enduring partnerships with an international clientele, negotiated the recession 
of the 90s and emerged a leading sea transportation solutions provider.

Expert human resources supported by the latest logistical management 
systems enable our ISO 9001:2000 certified fleet to deliver world class, timely 
service. Specialising in dry bulk cargo, our fleet comprises different sized vessels 
which are being constantly upgraded to meet the requirements of global trade. 
Recent augments to the fleet have been APJ Mahalaxmi, a Gearless Panamax in
March 2009 and APJ Kais, the first of three Supramaxes from Cosco Shipyard
Group, China in April 2009.

Apeejay Shipping aims  
to considerably expand 
its fleet, port and value 
added services to offer 
customers professional,  
innovative and total sea 
logistical solutions.



Global Logistical Support From the farmer 
in India’s heartland to a multinational 
corporation across the world, we ensure 
timely and reliable movement of goods  
for a diverse clientele.

APJ Kais (next page) A 57,000 DWT
Supramax acquired from a Chinese 
shipyard in April 2009.

We aim to provide our customers the 
entire service spectrum in shipping. 
From transportation to complete sea 
logistics solutions...



APJ Angad 
27,305 DWT
Geared Handysize
Japanese Shipyard
1977

APJ Anjli 
27,192 DWT
Geared Handysize
Japanese Shipyard 
1982

APJ Sushma 
27,213 DWT
Geared Handysize
Japanese Shipyard 
1983

APJ Akhil 
45,703 DWT
Geared Handymax
Japanese Shipyard
1989

...we are continuously working 
towards enhancing value by 
upgrading our technology,   
improving operational efficiencies 
and minimising turnaround time.

APJ Jit   
74,756 DWT
Gearless Panamax
Korean Shipyard 
2001

APJ Sridevi   
64,100 DWT
Gearless Panamax
Japanese Shipyard 
1977 

APJ Suryavir 
71,037 DWT
Geared Panamax
Japanese Shipyard 
1990 

APJ Jad
52,454 DWT
Geared Supramax
Philippines Shipyard
2002 

APJ Kais
57,000 DWT
Supramax
Chinese Shipyard
2009 

APJ Karan 
27,305 DWT
Geared Handysize
Japanese Shipyard 
1977

APJ Mahalaxmi
67,359 DWT
Gearless Panamax
Japanese Shipyard
1985
 

Apeejay Shipping has  
traditionally had an optimum 
mix of types and flags.



H
ospitality
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Hospitality
Unparalleled guest attentiveness distinguishes our unique brand of hospitality.  
A highly customised software technology enables our staff to meticulously 
record guest history, share it across locations and thereby, delight customers 
with individualised service, delivered with effortless agility.

From business to pleasure, we create new experiences and pique customer 
curiosity by anticipating opportunities and sensitising ourselves to the needs  
of our guests. We believe, continuous innovation has enabled us to not only 
enhance customer value at every visit but also create new benchmarks in  
global standards of hospitality and service excellence.

Aqua at The Park, New Delhi An award- 
winning poolside space that offers a 
glamorous al fresco experience.

The Park, Hyderabad (next page) 
Artist's 3-D rendering of the hotel 
combining cutting-edge design and the 
principles of sustainable architecture.

peejay Surrendra Park Hotels has pioneered the concept of 
contemporary luxury boutique hospitality in India. From our first  
hotel on Kolkata’s prime Park Street in 1967, to our 10th hotel in  
Pune scheduled to open in 2011 – our signature style, innovative 

design and passionate service continues to make The Park Hotels a destination  
of choice for international corporate and leisure travelers.

Positioned in the heart of India’s buzzing metros, our hotels distil global trends 
and infuse local inspiration to create new definitions in boutique luxury. We 
continuously differentiate ourselves – be it through the technology-enabled  
living and work spaces; original dining and entertainment concepts; eclectic 
collection of contemporary art, furniture and accessories; or rejuvenating spas 
that draw on new and traditional treatments.

We aim to consolidate 
our position as a leading, 
world class boutique 
hotel business through 
the launch of new hotels 
across India.



The Park, Pune
Rooms: 220
Location: Wakewadi,
Shivaji Nagar
Opening soon

The Park, New Delhi
An Urban Junction
Rooms: 224
Location: City centre, opposite  
the historic Jantar Mantar

The Park, Navi Mumbai
An Urban Getaway
Rooms: 80
Location: Centre of Navi Mumbai

The Park, Kolkata
Rooms: 250
Location: Eastern  
Metropolitan Bypass
Opening soon

The Park, Visakhapatnam
An Urban Beach Resort
Rooms: 61
Location: Beachfront

The Park, Chennai
An Urban Haven
Rooms: 215
Location: City centre, on the 
premises of the historic Gemini 
Film Studios

The Park, Hyderabad
Rooms: 280
Location: Raj Bhawan Road 

The Park, Jaipur
Rooms: approx. 250-300 
Location: Delhi Express Highway
Opening soon 

The Park, Kerala 
On board Apsara: an  
8-cabin cruiser &
The Park on Vembanad Lake: 
a 10 room property
Location: Cochin
  

Apeejay Surrendra Park 
Hotels’ growing presence 
across India.

The Park, Kolkata
An Urban Hub
Rooms: 150
Location: On the  
fashionable Park Street 

The Park, Bangalore
An Urban Retreat
Rooms: 109
Location: Heart of the city,  
off M. G. Road



The Park, Navi Mumbai (next page)  
The relaxed flow of spaces and calming 
use of light and shadow makes the hotel 
truly an urban getaway.

The Park, New Delhi (below) Luxury 
rooms at The Park Hotel embody the  
spirit of contemporary design and comfort.



Our reputation for creative detail 
in almost every area of hospitality 
invites our discerning clientele to 
Stay Inspired™. 

Lobby at The Park, New Delhi (left) 
Thematically inspired by the five
elements, the organic flow of spaces  
is designed to stimulate the senses
through colour, texture and form.

The Box Our intimate store that stocks 
a handpicked collection of trendy and 
kitsch shopping.

Lobby at The Park, Kolkata A dramatic 
concourse accented by fascinating 
light projections on myriad glass and 
metal surfaces.
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Retail

We will significantly
grow our retail business
across India through exciting
concepts and innovative
formats. We also plan to take
our retail brands to select
markets overseas.

Oxford Bookstore, New Delhi A contemporary and 
intimate bookstore that offers its diverse clientele 
engrossing and exciting reading experiences. 

eeping alive tradition is as much a value with the Apeejay Surrendra 
Group as is new thought and progressive action. Way back in 1965,  
we made a small but symbolic foray into retail with the takeover of 
Kolkata’s legendary tea room, Flurys. While retaining its old-world 

charm, we contemporarised Flurys’ design, menu and service in 2004, 
relaunching it as a buzzing European style café.

In the 1980s, we recognised the opportunity to enter book retail with the 
acquisition of another iconic Kolkata landmark, Oxford Book and Stationery 
Company established in 1919. Rebranded as a contemporary bookstore chain, 
Oxford Bookstore has become a literary epicentre in each of its 30 plus 
locations, spanning India’s metros and secondary/tertiary cities. In the near 
future, we will have 50 stores in India and in prominent markets overseas.

The Cha Bar, established in 2000, also has at its very core, revival. Through it, 
we have introduced tea drinking into the urban environment by leveraging our 
existing businesses in tea and hospitality.

From a chain of interactive bookstores to exciting new experiences in tea, all our 
initiatives reflect a keen understanding of emerging trends in retail. By combining 
innovation with high design and exceptional service, we continue to position 
ourselves as differentiated players in the booming domestic retail space. 



Oxford Bookstore & Oxford Junior, 
Bangalore A place for both adults and 
children to discover and develop a lifelong 
fascination for the written word. 

Cha Bar, Bangalore (next page) A soothing, 
breakout space designed for reflection and 
interaction.

Cha Bar
Despite its nostalgic heritage, fascinating varieties and nationwide consumption,  
tea has been a fairly unimaginative, functional beverage for most Indians… until the 
Apeejay Surrendra Group introduced Cha Bar.

The innovative Cha Bar has taken the mundane out of tea and transformed it into  
an invigorating and contemporary retail experience. Through this distinctive chain  
of tea cafés, the Apeejay Surrendra Group has repositioned tea as the urban 
beverage of choice.

On offer at every Cha Bar is an unparalleled selection of Indian and international 
blends expertly picked from our own gardens and other renowned estates in India  
and overseas. Our exotic range includes organic teas – Makaibari and Hibiscus; 
coloured teas – Japanese Green and Taiwanese Blue; Ayurvedic teas – Brahmi  
and Karma; and cultural preparations – Moroccan Mint and Japanese Maacha.

At Cha Bar, the tea experience is infused with celebration and ceremony. Our 
brewers have extensively studied the history of tea, its passage through time and  
the more recent forms it has taken on internationally. From blending to preparation 
and presentation, our teas recall rich cultures, special flavours and plenty of nostalgia. 
Complemented by an original menu, Cha Bar offers its customers a refreshing pause 
over a perfect cup of aromatic tea.

Oxford Bookstore
An iconic destination for book lovers, Oxford Bookstore is the only completely 
integrated online-offline bookstore in the country. Located in the major literary 
and leisure centres of India, each store is intimate and casual in ambience;  
hi-tech and efficient in service and facility; and stocked with the finest selection  
in book retailing. 

We endorse the tradition of book selling that goes beyond selecting, stocking 
and offering books for sale. From casual browsing to active book clubbing, we 
provide opportunities for literary reflection and dialogue through multiple events, 
in-store and at the Cha Bar – our adjoining tea café.

For the Oxford Bookstore, we have evolved an exciting roll out strategy that 
comprises innovative and targeted retail formats. In 2006, we introduced 
Oxford Junior – the first dedicated bookstore for children in India, Oxford  
Express – our small-format franchise based outlet, and Oxford Über – exclusively  
for fashion, art and design. 



As part of a robust growth strategy  
for Oxford Bookstore, we will rapidly  
launch innovative retail formats at  
multiple locations across India  
and abroad.

Mumbai Navi MumbaiJaipur Hyderabad Indore Kolkata Ludhiana Ranchi Shillong SiliguriGuwahati 

Oxford Bookstores and  
Cha Bars continue to offer 
customers a differentiated  
retail experience in cities 
across India.

Coimbatore CuttackChandigarh Bangalore Dhaka MarrakechAmritsar Delhi ChennaiBhubaneshwar Dimapur GoaFaridabad



Flurys
Flurys, the legendary tea room located on Kolkata’s fashionable Park Street  
was founded in 1927 by a Swiss couple, Mr. and Mrs. J. Flurys. It was here that 
the city got its first taste of authentic European confectionery and delicacies.  
The charming character and cheerful ambience at Flurys has made it a popular 
meeting place for generations of Kolkata residents. Redesigned and relaunched 
in 2004, the new Flurys reflects a certain timelessness while recalling the old- 
world charm of the 1930s.

Today, a symbol of 21st century Kolkata, we plan to extend the Flurys experience 
through additional tea rooms and retail stores across the city. The near future 
will see us take this enduring brand to more cities in India.

Flurys transports its customers  
to the old-world charm of its  
European heritage, while providing  
a vibrant and contemporary  
retail experience.

An Ageless Landmark (left) Geometric 
design elements recalling Art Deco 
styling preserves the Flurys nostalgia. 



Real Estate
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Real Estate

We aim to have a 
diversified portfolio of  
real estate investments  
in residential, commercial, 
institutional, hotel, 
mixed-use and 
infrastructure projects 
across the country.

Apeejay Media Gallery, New Delhi
A 50,000 sq ft creative platform for
new and alternate media art, located
at Apeejay TechnoPark.

Entrance at Apeejay TechnoPark,
New Delhi (next page) Dramatic tensile 
structures come together to form a 
dynamic architectural canopy. 

Apeejay Business Centre
Apeejay Business Centre (ABC) is the largest privately held business centre 
chain in India with about 1,60,000 sq ft of instant offices to rent. We are 
located in key Indian cities, including Chennai, Guwahati, Kolkata, Mumbai, 
New Delhi and Navi Mumbai. These city centre offices give our customers 
immediate, cost effective access to essential business services, with state-of-
the-art communications, efficient workspaces and meeting rooms, all designed  
to enhance functionality, scalability, productivity and comfort.

The quality and availability of service personnel at each ABC is a significant 
business advantage. Leveraging the Apeejay Surrendra service excellence honed 
over five decades in the hospitality industry, ABC engages professionally 
trained staff who ensure a superior customer experience at every centre.

he far sighted real estate investments of the early days continue to provide 
us unique business synergies and exciting avenues for growth. They have 
enabled us to extend our portfolio to residential, commercial and mixed- 
use infrastructure property development. Apeejay Projects, our project 

development company, has executed several prestigious assignments for the 
private/public sectors and for our commercial businesses in hospitality and retail. 
Today, we have impressive real estate equity from land banks to property 
developments and investments across India. 

The Apeejay Surrendra ability to create innovative products that are expertly 
serviced by people and technology continues to add unique value to customer 
experience at all our properties. Our most significant real estate ventures include 
Apeejay Business Centres and Apeejay TechnoPark (commercial), Apeejay 
Surrendra Park Hotels (hospitality), Apeejay Schools (education), Apeejay Media 
Gallery (institutional) and Apeejay Banyan Tree (residential). Expanding our 
portfolio of infrastructure projects, we are currently focused on a 100 acre 
mixed-use development in Haryana and Knowledge & Logistics Parks as well  
as Shipyards with integrated townships in Orissa and West Bengal.



Apeejay Media Gallery
New Delhi

Apeejay Banyan Tree
Kolkata

100 acre Mixed-Use Park
Ballabhgarh, Uttar Pradesh
Opening soon

Knowledge Park  
Haldia, West Bengal
Opening soon

Shipyard & Integrated Township
Orissa and West Bengal
Opening soon

Apeejay Projects has executed 
several prestigious assignments 
for the private/public sectors and 
for the Apeejay Surrendra Group’s 
commercial businesses in hospitality 
and retail.

Apeejay Schools
Kolkata

Apeejay Business Centres
All India

Apeejay TechnoPark
New Delhi

Construction of Cement Tetrapods 
Marine Drive, Mumbai

Expansion of Dry Dock Berths 
and Wharf for the Indian Navy
Vishakapatnam

ABC has revolutionised the way 
businesses operate out of India  
by providing proactive and  
customised turnkey office solutions.

Apeejay Surrendra Park Hotels
All India



Education
We believe that education is a powerful force for social change. It empowers 
individuals and their families, enriches communities and ultimately, uplifts societies. 
Apeejay Education Association and Apeejay Education Trust, both funded by 
internal accruals and Group companies, have made notable investments in 
creating knowledge institutions and supporting the aspirations of deserving 
candidates through school and higher learning.

Ongoing Projects:

Surrendra Paul Gramodaya Vidyalaya A comprehensive educational institution, 
Surrendra Paul Gramodaya Vidyalaya plays a key role in the development of 
Chitrakoot and adjacent villages in Madhya Pradesh (areas identified as most 
backward by the Indian Planning Commission). From 1991, we have partnered the 
NGO, Dindayal Research Institute in taking forward the literacy part of their mission 
of self reliance. Educating nearly 1,000 students annually, the programme will 
culminate on August 15, 2010, our centenary year. 

Apeejay Schools in Kolkata Established in 1978 with unrelenting focus on the 
emotional, spiritual, physical and mental growth of the child, Apeejay Schools follow 
an integrated and holistic approach to primary and secondary education. With two 
schools and 1,900 students, Apeejay Schools combine prescribed curriculum with 
extra-curricular activities to develop well-balanced students who will mature into 
socially responsible citizens. 

orporate Social Responsibility is a business imperative that is  
integrated into the strategic intent of our operations. Our community 
commitments are based on the values of our founders and built on the 
firm belief that businesses must be socially accountable and growth 

inclusive. Creating value for all our stakeholders by entering into partnerships 
with NGOs is, to us, the most enduring measure of business success. 

Towards this vision, we have evolved a comprehensive strategy that funnels 
resources into the Social Sector, Education, the Environment and Stakeholder 
Relations, all executed through institutionalised processes. Beyond business,  
we leverage our core competencies to promote the well-being and happiness  
of our co-workers, their dependants and the communities within which we 
operate through an Individual Social Responsibility programme.

Social Sector Initiatives
Through support to and partnerships with several NGOs, we have steadily 
discharged social responsibilities in the areas of disability, children, crafts, arts, 
heritage conservation, education and comprehensive rural development for self-
sustained growth. Projects and partner NGOs are chosen annually and funds are 
driven in to facilitate asset creation and capacity building. On having completed 
the objectives of the partnership and in turn, fulfilled a goal that we had set out 
to achieve, we redirect our attention to other organisations in need.

C
orporate C

itizenship
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Corporate
Citizenship

C

We remain firmly 
committed to positive 
change by channelising 
resources into the social 
sector through focused 
partnerships with 
stakeholders. 

Apeejay Anand Library This unique 
Education Support Programme helps us 
identify and sponsor the education of 
talented children from underprivileged 
backgrounds.



Apeejay Schools in Assam As many as 54 schools on 17 tea estates spread across 50,000 
acres provide education to 8,300 children in Assam. These schools have been jointly set up 
by the Goverment of Assam and Apeejay Tea Group.

The Paul Foundation Always committed to supporting education, The Paul Foundation 
enabled 61 deserving students to pursue higher studies in India and overseas, from 2001  
to 2009. In 2009, it shifted its attention to new learners (up to the age of 14), who have  
been brought into the education net thus upholding the universalisation of education as a 
right. Additionally, The Anand Paul Education Support Programme will work to encourage 
excellence among new learners and prevent them from falling through cracks in the system. 
While our programme for young Indian scholars to access the best education in India and 
abroad has ended, the Paul Foundation continues to support academic excellence. Together 
with the S.N. Bose National Centre for Basic Sciences, our Foundation offers awards for 
commendable work in areas of front line research with technological applications. It also 
sponsors an annual scholarship with the National Centre for Promotion of Employment of 
Disabled People.

Awards & Scholarships at IIMs We have a strong relationship with the IIMs at Ahmedabad, 
Bangalore, Lucknow and Shillong. Awards such as Surrendra Paul Memorial Chair in the area of 
Information Systems and The Surrendra Paul Award to the Best Student at IIM Ahmedabad 
have been instituted since 1991-92 as a mark of our commitment to education.

Knowledge Park in Haldia, West Bengal Taking forward our commitment to the 
pursuit of excellence in education, we are building a Knowledge Park in Haldia. 
Spread over 9.82 acres, this Park will have an eco-friendly school with day boarding 
facilities. The philosophy of the school will be to make the process of learning more 
fun and accessible with strong emphasis on cultural awareness and helping children 
cope with life in the 21st century. Till Class 2, children will be exposed to an 
experiential, activity-based learning system. They will be given ample opportunities  
to observe and imbibe knowledge through guided play within spacious, well-
ventilated classrooms and outside-in safe, child-friendly play areas.

Apeejay Anand Library, Kolkata Dedicated to children from neighborhood slums, 
the Library gives them free access to books, computers, the internet and vernacular 
reading material, with guidance from an instructor. Under the ‘Each One Teach  
One Project’, Class 9 and 11 students of the Apeejay Schools each adopt one 
underprivileged child and help him/her with basic knowledge of the 3Rs. Apeejay 
Schools’ faculty also offers its services pro bono, keenly looking out for enthusiastic 
children who are either admitted into Apeejay Schools or sent to vernacular medium 
schools/vocational institutions where their education is entirely funded by the 
Apeejay School Management Committee.

Jantar Mantar, New Delhi We have 
entered into a unique private-government 
partnership with the National Culture 
Fund and Archeological Survey of India to 
restore this historic observatory.



companies on ways to effectively recycle its filter paper off-cuts. We are also interacting 
with the Centre for Alternate Technology (CAT) to pursue an interesting option of compost 
manufacture from tea waste.

At Apeejay Surrendra Park Hotels, innovation and design processes involving water 
efficiency, eco-friendly housekeeping, ‘green’ education to employees and heavy use of 
local materials demonstrate enhanced environmental sensitivity in day-to-day operations. 
Significant energy savings measures implemented include usage of CFL bulbs, solar energy 
for heating water, variable frequency operated lifts and efficient screw chillers with COP 
6.3 sound proof windows/glass for the hotel façades. Wherever possible, skylights and 
ventilators have been designed to optimally utilise natural day light. Towards water 
conservation, sewage treatment plants at each hotel provide treated water that is reused  
in cooling towers, for flushing systems and for landscaping. Rainwater is also harvested  
to recharge the tube wells/groundwater. 

The Park, Hyderabad has achieved LEED (Leadership in Energy & Environmental Design) 
certification to become India’s first green hotel building. The tangible benefits of this 
qualification will be 30% reduction in power consumption and 40% reduction in potable 
water usage.

Additionally, voluntary ‘green teams’ at all hotel locations actively participate in local 
water/energy conservation and recycling initiatives while also partnering city NGOs to 
create environmental awareness and/or drive community projects like sapling planting  
and beach cleaning.

Stakeholder Relations  
We have been early adopters of an Ethics Policy from which the internal and external 
stakeholders have drawn comfort. The comprehensive policy is a tangible example of  
our values and an expression of each employees’ personal responsibility to uphold them.  
By establishing this guide to appropriate business conduct, we acknowledge that our 
choices and actions help define Apeejay for others. Progressive corporate action in the 
interest of all stakeholders has taken a variety of forms.

Suppliers In the UK, Typhoo Tea is one of the first tea companies to formally audit and 
monitor suppliers at source through the Quality Assurance Programme (QAP) implemented 
way back in 1992. Working in partnership with suppliers and growers from India to Africa, 
QAP ensures safe products, the highest quality standards, fair labour practices, confidence 
in suppliers and a sustainable environmental approach. Built on trust, confidentiality and 
awareness, QAP combined with the Fairtrade certification of Apeejay Tea gardens continues 
to motivate all stakeholders to make sustainable improvements in labour practices.

Employees Investment in innovative Management Development Programmes towards 
building careers paths is well-planned and well-funded. We have in place a cohesive, 
structured form of employee engagement and robust internal communication channels  
to attract and retain outstanding talent. Employee's have been added to the Group CSR 
force by creating an Individual Social Responsbility (ISR) policy. Under ISR, employees 
are permitted to volunteer their working hours for social service or give their core 
competencies as free of charge support to NGOs. Volunteering hours are mapped  
and recognised as a performance parameter.

Customers We recognise that superior customer service is the outcome of high quality, 
motivated and committed teams. Technology is used as a facilitator so that our people can 
deliver what our customers expect from us. For instance, we use technology at our hotels 
to help our people improve task management, maintain client history, analyse operations 
and exchange communication alerts. This enables us to achieve service excellence, 
ultimately leading to a happier and fulfilled product experience for the consumer.

Apeejay Press & Young Zubaan Promoting new talent and innovative design 
from India, we have embarked on a publishing venture to produce a series of 
children’s books. Together with Zubaan, a small, independent publishing house, 
we publish creative, progressive, high quality, non-sexist books for children 
and young adults in the South Asian region. These books conform to the 
highest international standards of production, illustration, design and content 
and set a new benchmark in children’s book publishing in India.
 

Environment
At a time when the world needs to urgently focus on its fragile natural 
environment, the Apeejay Surrendra Group demonstrates its environmental 
stewardship by implementing ecologically friendly and sustainable practices 
across its business operations.

Restoring Land Balance In recent years, Apeejay Tea Group has put large  
tracts of land under rejuvenation within its 50,000 acres of tea plantation in 
Assam. Despite the resulting loss of production, we believe this programme  
is critical for the long-term health of the land we till. Since the rejuvenation 
programme began in the year 2000, we have uprooted 1,867.87 hectares of 
old tea sections (approximately 14% of the total plantation area) and 
replanted 1,280.93 hectares with young teas.

Green Delhi Among the first corporates to begin work on the Green Delhi 
Project, the Apeejay Surrendra Group has been instrumental in planting over 
1,100 trees on Rao Tula Ram Marg and Zakir Hussain Marg in central New 
Delhi. We have also adopted several islands, trees and plants along the 
approach roads to New Delhi’s domestic airport to enhance shade and help 
absorb vehicular pollutants. 
 
Restoration of Heritage Monuments Contributing to the conservation  
and preservation of India’s rich cultural heritage, we have entered into a  
unique private-government partnership with the National Culture Fund  
and Archeological Survey of India to restore the historic Jantar Mantar 
Observatory in New Delhi. Together, we plan to work towards the preservation, 
maintenance, upgradation and beautification of Jantar Mantar in accordance 
with its conservation requirements.

In the first stage, a detailed feasibility report was prepared based on historical
research, preliminary structural assessment and present cultural function of 
the yantras or calculation instruments. In the second stage, the various yantras 
were documented, corrective maintenance was carried out and research/
analysis of the observatory’s history (such as the yantras’ original function and 
its original construction elements) was completed. To raise public awareness 
about the fascinating yantras, we helped create visual CDs and new signage 
panels, and organised interactive lectures at the observatory on Summer/ 
Winter Solstices and Spring/Autumn Equinoxes in partnership with Nehru 
Planetarium and the Astronomers Association of India. Last year, illumination  
of all the yantras was completed.

Sustainable Operations We have implemented multiple programmes across 
our businesses to limit the environmental impact of our operations. 

Typhoo’s Tea production facility in Moreton, UK compacts the majority of its 
industrial waste. In 2008-2009 the recycled industrial waste was at 64% with 
405 tonnes diverted to landfills. Typhoo Tea is working with a number of 



The Banyan,  
Home for the Destitute   

The Communication 
Centre of Lebens

Cancer Patients 
Aids Association  

Sneha Jyothi 
Rehabilitation Centre 

Round Table IndiaPalam Vihar Old People’s 
Home 

Astad Deboo Foundation 
for the Deaf 

Helpage India Tata Memorial 
Hospital

InsanayatThe Royal Society of  
St. George Charity

Medical Research 
Foundation 

Ashoka Foundation New Light Khushi School for 
Underprivileged Children 

We partner NGOs in the areas 
of disability, children, crafts, 
arts, heritage conservation, 
education and comprehensive 
rural development for self 
sustained growth.
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Our
People

The overriding objective of our human resource function is to effectively  
manage our people asset and align their professional goals with the corporate 
agenda of our various businesses. In our vision strategy, LEAP 2010, we have 
outlined a clear and exciting roadmap for measuring the efficacy of our 
businesses and people. To that end, we have implemented a successful online 
performance management system, balanced score cards, leadership competency 
profiling and 360 degree feedback mechanisms that enable continuous bench-
marking of performance at all management levels. In order to facilitate seamless 
communication between employees irrespective of their employing company, 
enable human resources to carry out its work efficiently and strengthen the 
sense of belonging to a brand which is a 100 years old, we have in place a 
common intranet across all locations.

The incremental investments made in human resource management and 
development will significantly advance the Apeejay Surrendra Group’s vision  
for the future. We have in place forward-looking HR strategies that will propel 
careers, drive business performance and raise the bar of service and product 
excellence now synonymous with the Apeejay Surrendra brand.

We believe our people
must operate with integrity
and humility. Through
entrepreneurship, hard 
work and a sense of fun, we 
aim to build a performance 
driven culture that enables 
our co-workers to achieve  
their full potential.

riving growth across multiple businesses requires motivated teams
and innovative human resource initiatives. At the Apeejay Surrendra 
Group, all HR management systems are geared towards sustaining 
accelerated business growth while attracting and retaining outstanding 

talent. Our human resource strength lies in a cohesive and structured form of 
employee engagement supported by robust internal communication mecha-
nisms. Continuously exploring people-centric strategies, we strive to empower 
our personnel, project their professional growth and enliven the workplace. 

We focus on skill enhancement and talent development at all levels, through 
offsite/onsite leadership and team-building programmes. Employee contribution  
is acknowledged with timely and appropriate recognition and reward. We 
undertake employment satisfaction surveys to stay responsive and proactively 
feed workforce input back into the system. Putting into practice our corporate 
citizenship motto ‘Living Responsibly’, we take seriously the Individual Social 
Responsibility programme wherein employees volunteer their core professional 
skills to contribute towards social equity. 

Tea
Estate Manager Development Programme takes high 
performing managers and promising candidates through 
intensive motivational and skill upgradation sessions.

The Artisan Programme focuses on skill enhancement  
of factory workers.

Community Development Programmes empower estate 
workers and their families through health & education, 
additional income generation and alternate energy 
resources.

SAP B1 Implementation for Typhoo India integrates
different critical business functions across sales,
distribution, inventory management, production,
financial and customer management to support our
fastest growing business in the FMCG segment.

Fairtrade Certification awarded by FLO-CERT GmbH  
to select Apeejay Tea's Assam plantations will bring 
additional benefits to all our garden workers.



Real Estate
On-going Training Programmes equip staff to 
meet the needs of Fortune 500 companies that 
have chosen Apeejay Business Centres as their 
India offices.

Hospitality
Implementation of SAP Human Capital Management 
Solutions provides real time insight into the workforce 
and measures its contribution to the bottom line. Apeejay 
Surrendra Park Hotels is the first in the Indian hospitality 
sector to implement this trend setting best practice.

Gallup Great Workplace Award, 2007 Apeejay Surrendra 
Park Hotels was among the top 12 workplaces of the 
world to receive the Gallup Great Workplace Award in 
recognition of its productive and highly engaged 
workforce.

Retail
Implementation of SAP Retail delivers measurable 
value and long-term scalable ROI through best-in-class 
demand management, merchandise management & 
planning, store operations, base finance and HR 
functions for both the online and store businesses. 

To the credit of our enthusiastic and dedicated staff  
we have won several coveted awards. Among them are:

Distinguished Booksellers Award conferred  
on Oxford Bookstore by The Federation of Indian  
Publishers in 2007.

India’s Biggest Newsmaker in Retail was Oxford 
Bookstore as declared by Business Today in 2007.  

Computerworld Smithsonian Honors Archives & 
Academic Council recognised Oxford Bookstore’s  
pathbreaking retail initiatives by nominating it in the 
Business & Services category of the Computerworld 
Honours Collection.

Shipping
Superior Fleet Maintenance (as per International 
Shipboard & Port Facility Security Code (ISPC) and 
International Safety Management (ISM) norms) has 
resulted in zero port state or flag state detention of 
our ships across the world.
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Apeejay
& the Arts

Art at The Park
Art strongly enhances the boutique quality of Apeejay Surrendra Park Hotels.  
The unique sense of style and luxury of each hotel is reflected in the select art, 
furniture and accessories that elevate its private and public spaces. From 
traditional tribal to edgy digital and inspired art installations, Apeejay Surrendra 
Park Hotels takes pride in continuously adding to its collection thereby offering 
guests evolving experiences through art. 

Since 1999, Apeejay Surrendra Park Hotels has been associated with India 
Foundation for the Arts (IFA). Sharing IFA’s mission to strengthen the arts as  
well as arts philanthropy in India through grant making and assistance, The Park 
supports IFA in several of its projects. It also actively encourages fresh artistic 
expression through events and programmes that range from nurturing talent  
in painting, theatre and dance, to interpretating traditional crafts in new and 
unconventional ways.

ur belief is that the arts must be nurtured and valued because it  
enriches people and communities and is critical to shaping the future  
of our society. When art is given unconstrained space to explore and 
express itself, it reflects a culture that is embracing of change and 

accepting of new ideas.

The Apeejay Surrendra Group is committed to providing a platform for public 
access to the experience of art in India. At Apeejay Surrendra Park Hotels, we 
exhibit a valuable collection of artistic expression, while the Apeejay Media Gallery 
projects our deep involvement and patronage of alternate art practices in India  
and around the world.

Apeejay Media Gallery  
Launched in 2001, Apeejay Media Gallery is India’s first and foremost forum for 
new media art. Experimental in shape and form like the works it showcases, the 
Gallery captures 50,000 sq ft of fluid space within a rigorously abstract glass box. 
Designed as an experience of light and texture, function and facility, it supports the 
viewing of large-scale video art projects and emerging technologies. The Gallery’s 
simple bareness encourages new ways of looking at the arts and furthering artistic 
debate. Its technologically advanced, wide ranging programming has enabled 
cutting edge exhibitions; from museum-level historical shows to inter-disciplinary 
works by local and international artists. Well-known artists who have showcased 
their work at Apeejay Media Gallery include, Nam June Paik, Wolf Vostell, Nalini 
Malani, Shilpa Gupta and Amar Kanwar.

O

As one of India’s most 
significant patrons of the Arts, 
we will continue to promote, 
exhibit and create new spaces 
for artistic interpretation,
possibilities and dialogue.

Sonia Khurana Video art exhibition at 
Apeejay Media Gallery, 2002.

Nalini Malani (next page) Selected video 
works at Apeejay Media Gallery, 2002.



In a society that is not always open to 
exploration and the unconventional, we 
aim to make spaces for artists to unravel 
fresh ideas and look for new ways in 
which to express themselves.

A select list of exhibitions at 
Apeejay Media Gallery.

Ravinder Reddy  
Exhibition of Sculptures 
& Dance Performance by 
Navtej Johar
2001   

Nalani Malani   
Selected Video Arts
2002 

Beijing Spirit   
Selected Works from 
Beijing’s internationally 
famous young artists  
and filmmakers
2003

Along The X-Axis   
Video Art from India  
& Pakistan
2004

Beams Of Blue  
First Iranian Video Art 
Exhibition in South Asia 
(in collaboration with 
The Tehran Museum of 
Contemporary Art)
2004 

Fraicheur De 
Vivre! Freshness! 
French Video Art 
(in collaboration 
with The Embassy 
of France)
2004

Crosstown Traffic   
Video Art from FACT 
(in association with  
The British Council) 
2005

Arquitecturas Mexicanas  
Contemporary Mexican 
Architecture 
(in collaboration with 
The Embassy of Mexico 
in India)
2005

The Performative Self 
Transitions between Live 
Performance, Interactivity 
and Recorded Media
2006

The Scenic Eye 
Exhibition by 
the Institut für 
Landsbeziehungen 
(IFA) , Germany 
(in collaboration 
with The Max 
Mueller Bhavan)
2006

Shilpa Gupta
Recent Works 
(in collaboration  
with Sakshi Gallery)
2007

Amar Kanwar Show     
Selected Works from  
1997-2006
2007
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